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What’s new?  

This update will make the Thermia Genesis Online service more stable, trustworthy and generate 

a better user experience. Besides this, minor updates have also been made in the user graphic 

interface with updated design and improved graph functionality. 

 

 

What do I need to do? 

The already registered Online users will automatically be logged out. When signing in again the 

updated Online service will appear. No need of updates/downloads of the APPs for smartphones 

or tablets, which will also be automatically updated when signing in again.  

 

In case you have forgotten the password to your Online account, you will need to reset the 

password by pressing “Forgot password?” on the sign in page. A new password will automatically 

be send to the registered email address of the Online account. 
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Highlights  

 

Improved status page 
 
Updated status/start for easy overview and navigation.   

 

 

 
 

 

Redesigned Gauge for temperature control 
 

1. Decrease of the desired room temperature. One click means  

one degree decrease. 

2. Increase of the desired room temperature. One click means  

one degree increase. 

3. The current set temperature change compared to the heating  

curve. 

4. Communication status. If temperature is changed you will see  

the communication status(sending/received). 

 

  

 1. User dropdown menu  

 2. Navigation links  

 3. Installation search and 

selection box 

 4. Device name and status  

 5. Indoor temperature gauge  

 6. Temperature info  

 7. Your model info  

 8. Your retailer info  
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Updated graphs – now with possibility to zoom 

• Updated look and feel  

• Improved interaction, possible to select and comparing data  

• Zoom functionality by selecting desired period.  

• Hover the mouse pointer over the graph area to see the actual values 

 

 

For more detailed info 

...please have a look in the updated User Manual. (valid from 2018-06-28) 

...and log on to the updated Online service Thermia Genesis. (valid from 2018-06-28) 

 

 

https://thermia.com/products/thermia-online/
https://www.online-genesis.thermia.se/

